TRITECH STAR LOYALTY PROGRAM

Since the beginning, our passion has been defined by more than just the bottom line; it's about people,
community, and relationships. We look forward to celebrating each and every anniversary you share with
us. Thank you for allowing us to be a part of your Premium Tax+ team.
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AWARD DISCOUNTS

We are excited to celebrate your 5-year client anniversary with TriTech by adding you to our Bronze
Star Client Community. As a member of the Bronze Star Loyalty tier, we want to honor you and your
trust in us by sending an appreciation gift near the time of this anniversary milestone. In addition,
all Bronze Star Clients will enjoy expanded discounts on our software products. For the 2023
season, the Bronze Star Loyalty discount will be an additional 1% on multi-year agreements when
renewing by June 30, 2022.

We are excited to celebrate your 10-year client anniversary with TriTech by adding you to our Silver
Star Client Community. As a member of the Silver Star Loyalty tier, we want to honor you and your
trust in us by sending an appreciation gift near the time of this anniversary milestone. In addition,
all Silver Star Clients will enjoy expanded discounts on our software products. For the 2023 season,
the Silver Star Loyalty discount will be an additional 2% on multi-year agreements when renewing
by June 30, 2022.

We are excited to celebrate your 15-year client anniversary with TriTech by adding you to our Gold
Star Client Community. As a member of the Gold Star Loyalty tier, we want to honor you and your
trust in us by sending an appreciation gift near the time of this anniversary milestone. In addition,

‘ all Gold Star Clients will enjoy expanded discounts on our software products. For the 2023 season,

the Gold Star Loyalty discount will be an additional 3% on multi-year agreements when renewing by
June 30, 2022.

We are excited to celebrate your 20-year client anniversary with TriTech by adding you to our
Platinum Star Client Community. As a member of the Platinum Star Loyalty tier, we want to honor
you and your trust in us by sending an appreciation gift near the time of this anniversary milestone.
In addition, all Platinum Star Clients will enjoy expanded discounts on our software products. For
the 2023 season, the Platinum Star Loyalty discount will be an additional 4% on multi-year
agreements when renewing by June 30, 2022.

We are excited to celebrate your 25-year client anniversary with TriTech by adding you to our
Titanium Star Client Community. As a member of the Titanium Star Loyalty tier, we want to honor
you and your trust in us by sending an appreciation gift near the time of this anniversary milestone.
In addition, all Titanium Star Clients will enjoy expanded discounts on our software products. For
the 2023 season, the Titanium Star Loyalty discount will be an additional 5% on multi-year
agreements when renewing by June 30, 2022.



